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FEES & PAYMENT 

Course fee invoices are generated at enrolment and attached to the Course Confirmation email. 
Payment is required prior to the course start date. Purchase orders for account holders are required prior 
to the course start date.  

Available payment methods are: 

• Electronic Funds Transfer (EFT) 

• Credit Card 

• PayPal 

Payment instructions are provided at enrolment and are also available on the EnerTrain website. 

NON-ATTENDANCE & CANCELLATIONS 

EnerTrain requires 5 working day’s written notice of course non-attendance.  Payments are non-
transferrable outside of this notice period. Student substitutions on alternative available courses may be 
possible, but not guaranteed.  

EnerTrain reserves the right to cancel courses 5 working days prior to the course start date. For 
cancelled courses EnerTrain will:  

• Offer to transfer a student to an alternative course date; or  

• Provide a full refund. 

REFUNDS 

Refunds may be granted for EnerTrain cancelled courses and a student chooses not to transfer to 
another available course.  

EnerTrain may not refund course fees within the 5 working days’ notice period due to a change in 
personal circumstances or late arrival to training. 

EnerTrain may consider written refund requests if we do not substantially deliver what we say we will 
deliver.  

Approved refunds are paid within 14 working days of written notification to EnerTrain. 

The EnerTrain Refund Request Form is available via email request or from the EnerTrain website. 

FURTHER INFORMATION 

Contact:  Anne Rowan (Training Coordinator) 
Telephone: (02) 9613 0443 
Website: www.enertrain.com.au  
Email: admin@enertrain.com.au  
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